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Research and interviews with staff

research and best practice

Broad definitions of homelessness
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Factors influencing homelessness
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Assertive outreach

A & &
H#
< &
&& < &
&
" ' &
1
& A
1
&&
1
&&
0%
&& &
3
D &
& & &
"6 I = ' & & *$P*
1 + %

L2 <?7+< <@ A

0 68 && 55/%
<.> " < @*$3$3A
6 ' ! @*A< 6%$%$ $

°1 0
' o<+ 6% @
"I "<6 @ *A '

&&

&&

*$



& " "9 < '
& & & & G D
H G H , <
&& && &
3 & &
& ~k$$~k<
3
1
< @ & &A

Skills teaching

' ' #
< ' & & G
" & H . <G ' "<
& < ' & H
& & <
3
& & &' ;
= @ < A
1 & " @ <& < <
A
@ <& < && < " < A
" @ &' & < "
< & A
( & & <& & &&
&
" 3 :
1&&
1 0 B &
' I < + 6 % @ *$EA
I '"<6 @ *A " ' 8 M
1 < @*$A ' $ ( ;>
< <( " D< <. <|<>2 <? @ A= ' ;3
' 0 % : <;. @A<5/

<?>1 <? @*$$*A .. 01 & (
> (



&& & ' !

background and rationale

<
| [
" 3 Q& &
1 Q 1 n
" !
& 1 1
< &
&& & <
& & &' 3 <
& &
& 3 &&
< < && <
Q &
&
6 $< & & & &&
D 1 && ' '
& & &
' & & &
& & & : < < '
&
"6& 6 & & ( ! , "*$$ *$P/<. *$$
% '< >(" <? @ -A+ , i= & =' = $
: = 83 $5 %
=& ) & & 8 =B <= & <= 6 <! = 7K« *$$/
7 1 + : & & <& -$<

*%*



%

&&

5
!
&

&
&& & <? @
$

! ;
'<6 @ *A

1 &&
IA 3

6 &

&

& &



&& < & < & &&
#
& & & &
& I
& &
&& K
& # <
&& ! &'
5% 3
K
0 , && & & <
& &
& &
3 & &
& 1
&

the model — past and present

Intake
( " & 3
& & < B &
& | 1

& < &
) & &

& && @ & &

A & 1
& & <

& & & & &

¥3 <6<>E < @) A@ *A O = 8 ;6 =



%

A
Ro
\ 4

<& & &

General drop-in services

The old model

3



A

A

A 4

.7)

A 4

A

A 4

A

A 4

I &&
/
\ 4 &
# J 1 & &
&& “
&
<&
4
&
& 1
8& & "
&
I& <I
& & A
&
& & & &

*5



1 @ A< & " &
& & & # && @
& A & "3
& & & & : & 0
& & & " &
3 1
The new model
3 & 3
< & X
6 & @% A
6 && & ' " &
#
4 F(
3 1
& 1
E 1 n n
' " &&
D& ' #
4 ;
3 & & & &
&& 6 &
&
4 "@ A
&& " 0O B
3 & 3"
& &
53
& &
& " <
& & ( &

*/



2 & >
&
| & J - 1o
l B )l Ll Ll
& &
= 4
&8& $"1 &
& < >
4 > »
&
, & P N
A &
A 4
3 >816! &
@ & &
A 4 A 4
6!
( &
&
0
816/1& B & &




0
E 0
3 & 7
& & < &
A 3
& " &&
< < A

Intensive work with clients

$

The old model

7 <
6 &
# 3 "
3

1 <

@ &

&

&

& 3
&

&& '3

%
@&



%

1 n
l » | -
2 > >
\ 4 \ 4
\ 4 Y \ 4
& " 816!
F 73 &
& #1E & &
T
Y
4
& &&
&
D 2 9

The new model




<" &
3 ' & '
' " &&
& ' &
8
1 mn
- 6 1
17
&
\ 4
&
1&
v
" 816! &
&
G
A
& B
\ 4 v \ 4
= & + > >
> & B
&& &&




< & &&
. && (" < .
& & & & 3
' && " & & &
@ + = + Al < &
8 ,
&& : &
1 < <
%
< <
. 1 _ @
&& A7 & Al & 8 *$$5< &&
& # 3 < &
L $<$$$ B L <$$% & 3 -
@5& & <' </
A
@ & & <5
" A
@-& & -
A
Observations
3 & <
: & .
&
# & & o
& & :
3 & &
3 &
& " & &
3 &
&
& 3
&




service environment — past and present

1 & & & &&
3 <
& & 3
" B
) &
3 &
Accommodation
H
> TE
A
3
3 " & &
& <! &
0 |
* & 0
) & &
M =1 M!'+ 8 "
0%
@ !
*A ) 0) =
E ="M
OE =




@ 0 A
@ 0) = A
(@ 0) = A
% F + +& @ A
. F+ @ & A
= =' + @ & A
8 (C( @ A
= 2 @ A
% @ A
R + @ A
43+ @ 01 A
? + @) M. 0) =
@ & A % | + @
& O, A
1) @. A
: + @
A
>8 | @ A
2 + @ < & A
3 @ 0. A
) & @& & $0( A
= 1 @ 0O A
@ $ 0, A
@ < l @ & 0) = A
' 3 ! @ or? A
& "A + @ & 0= A
+ @ & 08 = A
4 E @ & O, A
@ & A
% @ & 0% = A
4 & & % @ & A
% + "@ && & "A
(
= +
3 & ;
3 & B <'
*$$5 3 &
& % &
@ A< &

&

%




%

*$$

< &&

*

$ L$S$&

L$

- m

%



Emergency relief and food provision
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Intensive work that is not centre-based
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appendix 2: client questionnaire
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appendix 4: rotary incentive & recognition
programme

Memorandum of Understanding

Rotary Incentive and Recognition Program for Clien  ts of the Ruah Centre

Northbridge Rotary Club Ruah Community Services

November 2006
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appendix 5: needs and services provided

Needs and services provided July -September 2006
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6 $J $J $J
4 C && $J J $ $J
= / *J J -J
= $J $J $J
1& * $J * $J $J
6 *J / *J J
- J -- J *$ 5J
+ C *- -J / *J 5 J
2" $J $J $J
) & * J $ J 5 *J
& $J $J $J
# 345| 6))1 738 6))1 868 | 6))1




Needs and services provided October -December 2006
# 1 $ 1 % 1
C *B $J * J *J
1$ -J 5/ J / J
&
! $ J / J 5 -J
: 1 J J - /1J
1 & 5% J * J - /1J
+
1 $J $J $ | *$J
: C
! */ *J */ *J *J
: b /1J - /1J * 5J
$
: J *J $ $J
3 & 5- J 5- 5J $ $J
I C J * J $ $J
C -J - -J $ $J
7 $ J $ $J / J
5 $J 5 J $ $J
$J $J $ $J
= 16 - $J - $J $ $J
2
, C & J *J $ $J
) && / 5J / /1J * $J
6 - $J - $J * $J
4 C && $J $J $ $J
= * *J *% *J * J
= $J $J $J
1& - $J - $J $J
6 3 *J *_ *J _J
J 5 J * J
+ C - -J -/ -J - 5J
2 $J $J $J
) & *J *J $ *J
& i $J * $J * $J
1 $J $J $ $J
1 $J $J $ $J
# 6(53 | 6))1 6648| 6))1 9(3 | 6))1

/5



Needs and services provided January -March 2007
# 1 $ 1 % 1
C 1J *5 1J *J
* *J * _J $ _J
&
! -* /1J $5 5J /5 J
: J / J * 5J
1 & 5J $ 5J / 1J
+
* J *5/ 5J ** | *5]
c' J / J $ J
; $J /- $J * J
$
: / $J / $J $J
3 & -J 5 -J $| $J
I C */ *J * J $J
C T J * J $| $J
7 - -J *- J *J
$J $J $| $J
- $J - $J $| $J
= 16 $ J $ J $J
$J $J $| $J
! 2
, C $J J $| $J
) && -5 *J -5 *J - $J
6 $J $J - $J
e - *J _$ *J *% _J
= * $J * $J * $J
1& / $J / $J $J
6 'S J *$ J *J
* -J $ -J -* J
+ C $ J 5 J *J
2" $J $J $J
) & - *J - *J / J
1 $J $J $| $J
1 $J $J $| $J
# 67* | 6))1 67() | 6))1 3)( | 6)1

1



Needs and services provided April  -June 2007
# 1 $ 1 % 1
C 5 J J * -J
** -J */ J - J
&
! * /1J $ 5J 55 J
: 5 -J 5 -J 5 5J
1 & - 1J - 1J 5* /1J
+
* 5J * 5J oo %]
c' J J J
; b $J $J 5 *$J
$
: - $J - $J $J
3 & - *J *J $| $J
I C */ J *5 J - $J
C J / J $| $J
7 k- J * 5J *J
$J $J $| $J
J J $| $J
= 16 J J - $J
* $J * $J $| $J
! 2
, C $J $ J $| $J
) && $ *J *J * $J
6 5 $J 5 $J * $J
= * J * J *J
= $J $J $J
1& $J $J $| $J
6 J J - *J
-5 *J - *J *J
+ C 5 -J 5 -J - J
) & - *J - *J J
1 $J $J $| $J
1 $J $J $| $J
& $J $J $J
# 6354| 6))1 6397| 6))1 3(5|6))1




